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ANNEX A

Common Facts and Figures about Nucleus Connect

e Nucleus Connect offers a comprehensive range of wholesale connectivity services to homes,
non-residential premises and non-building address points for Retail Service Providers (RSPs) to
connect to the Next Gen NBN.

e Nucleus Connect's wholesale connectivity services will encompass speeds ranging from
100Mbps to 1Gbps and beyond. Nucleus Connect will deploy access technologies like Gigabit
Passive Optical Network (GPON) to homes. For non-residential premises, it will offer both GPON
and Optical Ethernet (OE).

e RSPs will be able to mix-and-match Nucleus Connect’s wholesale connectivity services in order
to tailor their retail packages to suit the end-user.

e RSPs will also be able to purchase appropriate service levels to suit their customers’
requirements. For example, an RSP who primarily serves IPTV and online gaming customers
may purchase wholesale bandwidth services with minimal delay (or latency) so as to enhance the
gamers’ playing experience.

Nucleus Connect’s Wholesale Offerings

Nucleus Connect offers a wholesale price of S$21 per month for a 100Mbps residential end-user
connection and S$121 for a 1Gbps connection. For non-residential premises, such as offices and
schools, Nucleus Connect offers a wholesale price of S$75 per month for a 100Mbps connection.
Enterprise users who have more demanding requirements can opt for a 1Gbps connection at S$860
per month. For the premises without a physical address, also known as non-building address points,
Nucleus Connect offers S$388 per month for a 100Mbps connection.

Residential Non-Residential NBAP
100Mbps S$21 S$75 S$388
1Gbps S$121 S$860 S$1,130
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